
By Inspector Kenneth Edwards, Jr.  

Sometime in 2002 I was asked to do a Crisis Intervention Team introduction talk to 

a group of New Haven area police executives.  I invited New London CIT Officer 

Greg Moreau to sit in. I told him that he didnôt have to say anything, he could just 

listen.  When a visiting Chief turned and asked Greg what being a CIT Officer 

meant to him, I felt like a liar.  Iôm glad that Officer Moreau was pulled into the    

conversation, because from that point on, the way I thought about the program 

changed. 

You see, at that time Officer Moreau had a reputation for saying whatever was on 

his mind.  So I was a little scared.  However, he proceeded to tell the Chief, ñCrisis 

Intervention Training is the only training that I use on almost every job I go to.  Sure  

CIT skills never become obsolete 

Mental illness in youth 

Adapted from National Institute of  Mental 

Health Press Release dated June 6, 2005 

Law enforcement officers can play a 

crucial role when responding to calls in 

which children may be out of control at 

school or at home. You can be the 

catalyst in letting parents and teachers 

know about NAMI-CT and your local 

Child Guidance Centers and  how they 

may be able to provide information and 

assess what may be going on with a 

child who has chronic and severe be-

havioral problems. Early identification 

and intervention is the key to helping     

traumatized children and those with 
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NEXT CIT TRAINING 

                                                                                                             

April 21-25, 2008 at 

the Middlebury Fire       

Department                               

and                                                                                                              

June 9-13, 2008 at 

the Legislative Office 

Building, Hartford, 

Room 2 E 

Call 203 848-0320 or    

e-mail                        

cable@cableweb.org 

to register 

Editor:  

Louise C. Pyers, M.S. 
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Officer Martin Garcia is the recipient of 

CABLEôs 2007 STAR Award.     

Officer Garcia has been a West      

Haven Police Officer since March of 

2002. He is currently assigned to the 

Crime Prevention Unit where he 

serves as the Departmentôs Public 

Information Officer. He is also         

assigned to the Division of Information 

Technology as well as the Computer 

and Technology (Computer Crimes) 

Unit. 

Officer Garcia serves as a Field  

Training Officer, an FBI trained Crisis 

Negotiator and is in the process of 

receiving his certification as a         

Forensic Computer Examiner.  

A founding member of the West     

Haven CIT since 2003, Marty now 

uses his field experience as a faculty 

member for CABLEôs CIT training. He 

uses his skills as a professional actor 

to develop and perform role plays for 

the training.  

Officer Garcia was selected for this 

award because of his creativity, skill 

and compassion while supporting 

other  officers to expand their abilities 

to help persons with mental illness in       

communities across the state. 

Officer Roselyn Ramirez is the         

recipient of NAMI-CTôs Officer of the 

Year award.  

In 1997, Officer Ramirez joined the 

Waterbury Police Department where 

she has worked in patrol on the      

midnight shift. In 2003 she became a 

member of the Crisis Negotiation Team  

after completing the FBI Crisis         

Negotiator Course.  

Officer Ramirez has been a member of 

the Waterbury PD Crisis Intervention 

Team since its inception in 2004. She 

receives ongoing training in human  

behavior to improve her interactions 

with the community, the hospitals and 

clinicians at Greater Waterbury Mental 

Health Authority.  

Officer Ramirez and her husband,   

Fernando, have been married for 10 

years. Fernando is a Waterbury Fire-

fighter. Together, they proudly serve 

the Waterbury community. 

NAMI-CT selected Officer Ramirez for 

this award for her compassion and   

understanding of persons with mental 

illness and her strong willingness to 

collaborate and build relationships with 

community mental health partners in 

service to people with mental illness. 

NAMI-CT and CABLE announce 2007 awards 
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found that someone is far more 

likely to accept help from a police 

officer, or anyone for that matter, 

who understands and has a plan 

to help. Crisis comes to people in 

many forms, and the symptoms 

are often the same.  Fear,         

uncertainty and hopelessness are 

common emotions when working 

with victims of mental illness or 

domestic abuse.  When I look to 

my ñtool beltò for something to help 

in a crisis, I often pull out what I 

learned  as a CIT Officer. 

 

Inspector Edwards currently works 

in the Office of the Chief Stateôs  

Attorney, with statewide jurisdiction           

of domestic violence crimes.  He is  

working under a grant from the 

U.S. Department of Justice / Office 

of Violence Against Women.  He     

retired from the New London Police 

Department after a 25-year  career, 

serving the last 10 as the Patrol           

Commander.  He serves as the 

Vice-President of  CABLE.  Ken 

helped to start CIT in New London 

in January of 2001, making it New 

Englandôs first CIT program.  

Never obsolete... 

You can reach  Inspector 

Edwards via e-mail at 

ke@cableweb.org or at                               

860-258-5965 
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I use it when I respond to calls in-

volving people with mental illness 

who are having problems; but I 

also use it at the scene of          

accidents, where the drivers are 

hostile toward each other.  I use it 

to go to burglary calls, when the 

homeowners feel violated and I 

also use it when I respond to 

rapes or assaults where the victim 

is traumatized.ò  

I could see that our visitors were 

impressed and so was I.  

As a Captain, I wasnôt using the 

skills on a daily basis.  It took 

someone who was, for me to see 

that what we were teaching was 

useful far beyond its original intent. 

In my new role, working with vic-

tims of  domestic violence, I see it 

more clearly than ever.   

The emotional health of a          

domestic violence victim is key in 

obtaining convictions.  Batterers 

count on the fact that the psycho-

logical damage or trauma they 

have inflicted will prohibit their  

victims from assisting in the  

prosecution.  When I am able to 

produce a confident victim in court, 

a request from the defense for a 

plea deal soon follows. 

My ability to connect with victims 

and genuinely empathize with their 

situation comes directly from my 

CIT experience.  I have always 

ñFear, uncertainty 

and hopelessness are 

common emotions 

when dealing with 

victims of mental 

illness or 

 domestic abuse. ò   

CT Coalition to 
End  

Domestic Violence 
www.ctcadv.org 
1 888 774-2900 
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behavioral health disorders and their caregivers.         

Researchers supported by the National Institute of   

Mental Health have found that half of all lifetime cases of 

mental illness  (medical conditions that impact different 

centers in the brain) begin by age 14 and three quarters  

begin by age 24. Despite effective treatments, there are 

long delaysðsometimes decadesðbetween first onset 

of symptoms and when people seek and receive treat-

ment. The study also reveals that an untreated mental 

health condition can lead to a more severe and more 

difficult to treat illness, as well as to the development of 

co-occurring   disorders such as  substance abuse and 

addiction. It can also lead to involvement with the    

criminal justice  system.  

Chronic and persistent symptoms such as                   

impulsiveness, hyperactivity and inattention can be signs 

of  trouble depending upon the age and maturity level of 

the child.  Other warning signs can include: 

Harming or threatening themselves, people, pets, 

Damaging or destroying property  

Lying or stealing 

Not doing well in school, skipping school 

Early smoking, drinking or drug use 

Early sexual activity 

Frequent tantrums and arguments 

Consistent hostility towards authority figures 

Increased energy, activity, and restlessness 

Excessively ñhigh,ò euphoric mood 

Extreme irritability 

Unusual, irrational fears, ideas or behavior 

Difficulty in making and keeping friends 

Lasting sad, anxious, or empty mood 

Suicidal thoughts 

Feelings of hopelessness or pessimism 

Feelings of guilt, worthlessness, helplessness 

Loss of interest or pleasure in activities once 
enjoyed 

Decreased energy, change in appetite, sleep 

While all children have their ñmoments,ò  a      

persistent cluster of behaviors including some of 

these could be early signs that a child needs            

professional help.  
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Funding for this newsletter is provided by:  

CT Department of Mental Health and Addiction Services 

For more information parents, teachers and          

caregivers can contact:  

NAMI-CT  ̧1-800-215-3021  ̧ www.namict.org            

or                                                                                   

National Mental Health Information Center                   

1-800-789-2647  ̧www.mentalhealth.org  


